COMPANION BIKE SEATS
INSTALLATION AND SAFETY GUIDE

HELMETS SAVE LIVES!
COMPANION BIKE SEATS ARE NOT INTENDED FOR CHILDREN 12 AND UNDER.
WHEN RIDING ON YOUR COMPANION BIKE SEAT, BOTH RIDER AND PASSENGER
SHOULD ALWAYS WEAR A PROPERLY FITTED HELMET. DO NOT RIDE AT NIGHT.
AVOID RIDING IN WET CONDITIONS.
THIS MANUAL IS ONLY A GUIDE TO ASSIST YOU AND IS NOT A COMPLETE OR
COMPREHENSIVE MANUAL OF ALL ASPECTS OF INSTALLING, MAINTAINING AND
REPAIRING YOUR COMPANION BIKE SEAT. WE RECOMMEND THAT YOU CONSULT A
BICYCLE SPECIALIST IF YOU HAVE DOUBTS OR CONCERNS AS TO YOUR
EXPERIENCE OR ABILITY TO PROPERLY INSTALL YOUR COMPANION BIKE SEAT.

ABOUT THIS MANUAL
IT IS IMPORTANT FOR YOU TO UNDERSTAND YOUR NEW COMPANION BIKE SEAT. BY
READING THIS MANUAL BEFORE YOU GO OUT ON YOUR FIRST RIDE, YOU’LL KNOW
HOW TO GET BETTER PERFORMANCE, COMFORT, AND ENJOYMENT OUT OF YOUR BIKE
SEAT. IT IS ALSO IMPORTANT THAT YOUR FIRST RIDE WITH YOUR COMPANION
BIKE SEAT WITH A PASSENGER ON-BOARD IS TAKEN IN A CONTROLLED
ENVIRONMENT, AWAY FROM CARS, OBSTACLES, AND OTHER CYCLISTS. RIDING
WITH A SECOND PASSENGER ON-BOARD A BICYCLE (ON THE COMPANION BIKE
SEAT) CHANGES HOW YOUR BICYCLE HANDLES WHILE RIDING.
GENERAL WARNING
BICYCLING CAN BE A HAZARDOUS ACTIVITY EVEN UNDER THE BEST CONDITIONS,
FOR BOTH THE RIDER AND FOR THE PASSENGER ON THE COMPANION BIKE SEAT.
PROPER MAINTENANCE OF YOUR BICYCLE AND REGULAR INSPECTION OF THE PEG
AND SEAT-POST ATTACHMENTS FOR YOUR COMPANION BIKE SEAT IS YOUR
RESPONSIBILITY AS IT HELPS REDUCE THE RISK OF INJURY. THIS MANUAL
CONTAINS MANY “WARNINGS” AND “CAUTIONS” CONCERNING THE CONSEQUENCES OF
FAILURE TO MAINTAIN OR INSPECT YOUR BICYCLE AND THE COMPANION BIKE
SEAT. MANY OF THE WARNINGS AND CAUTIONS SAY “YOU MAY LOSE CONTROL AND
FALL.” BECAUSE ANY FALL CAN RESULT IN SERIOUS INJURY OR EVEN DEATH, WE
DO NOT REPEAT THE WARNING OF POSSIBLE INJURY OR DEATH WHENEVER THE
RISK OF FALLING IS MENTIONED.

SPECIAL NOTE TO PARENTS
COMPANION BIKE SEATS ARE NOT INTENDED FOR CHILDREN 12 AND UNDER
CHILDREN UNDER THE AGE OF 12 DO NOT POSSESS THE REQUISITE BALANCE TO
ADHERE TO THE RIDING SAFETY GUIDELINES CONTAINED IN THIS DOCUMENT. DUE
TO THE RELATIVE RISKS ASSOCIATED WITH USE OF THE COMPANION BIKE SEAT,
PARENTS OR GUARDIANS WITH MINORS OVER THE AGE OF 12 BEAR THE
RESPONSIBILITY FOR THE ACTIVITIES AND SAFETY OF YOUR MINOR. AMONG
THESE RESPONSIBILITIES ARE TO MAKE SURE THAT THE COMPANION BIKE SEAT
IS PROPERLY ATTACHED TO THE BICYCLE, IT IS IN GOOD REPAIR AND SAFE
OPERATING CONDITION, YOU AND YOUR MINOR HAVE LEARNED, UNDERSTAND AND
OBEY NOT ONLY THE APPLICABLE LOCAL MOTOR VEHICLE, BICYCLE, AND TRAFFIC
LAWS, BUT ALSO THE COMMON SENSE RULES OF SAFE AND RESPONSIBLE
BICYCLING. AS A PARENT, YOU SHOULD READ THIS MANUAL BEFORE LETTING
YOUR MINOR RIDE ON HIS/HER COMPANION BIKE SEAT. PLEASE MAKE SURE THAT
YOUR MINOR ALWAYS WEARS AN APPROVED BICYCLE HELMET WHEN RIDING.
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1. PARTS IDENTIFICATION
•

Frame and Cushion (1)

•

Pegs (2)

•

Screws (4)

•

Turn-buckle attachment (1)

•

Seat-post clamp (1)

•

Screws (2) and nuts (2) for the turn-buckle and seat-post clamp

•

Rubber sleeve (for seat-post clamp)

•

Stash-box (not included on all Companion Bike Seat models)

•

Key for stash-box lock (2)

2. BEFORE YOU RIDE

Model

Width (for
rear hub)

Height Clearance
(for rear wheel,
to center peg)

Alice

8.3 inches
(210 mm)

15.1 inches
(382 mm)

If you have any questions about installing or riding your Companion
Bike Seat, please email us at support@thebikeseat.com.

WEIGHT AND LOAD-BEARING CAPACITY
Weight:
Alice: 8.0 lbs / 3629 g
Passenger Load Capacity: 200 lbs / 91 kg
Companion Bike Seat is designed to allow for one passenger to ride (in
addition to the rider) on a bicycle. It is not designed to safely
allow multiple passengers to ride on the Companion Bike Seat.
Standard use conditions: This is a set of conditions for the operation
of a bicycle on a regular paved or smooth surface where tires may
unintentionally lose ground contact.
Companion Bike Seats are intended to be ridden on paved roads only.
They are not designed for mountain biking or off-road use. The bicycle
should not be taken off-road while there is a passenger on the
Companion Bike Seat.

HELMETS, PROTECTIVE GEAR, AND CLOTHING
A word to parents regarding minors thirteen and older and helmets:
MANY STATES HAVE PASSED HELMET LAWS REGARDING MINORS. ANY HELMET LAWS
REGARDING MINORS AND BICYCLE RIDING ARE ALSO APPLICABLE TO MINORS
RIDING ON A COMPANION BIKE SEAT. MAKE SURE YOU KNOW YOUR STATE’S
HELMET LAWS. IT IS YOUR JOB TO ENFORCE THESE RULES WITH YOUR MINOR.
EVEN IF YOUR STATE DOES NOT HAVE A MINORS’S HELMET LAW, IT IS
RECOMMENDED THAT EVERYONE WEAR A HELMET WHEN RIDING, ON A COMPANION
BIKE SEAT AND RIDING A BICYCLE IN GENERAL.
IT IS STRONGLY ADVISED THAT A PROPER FITTING, ASTM, OR SNELL APPROVED,
BICYCLE SAFETY HELMET BE WORN AT ALL TIMES WHEN RIDING ON YOUR
COMPANION BIKE SEAT. THIS IS TRUE OF BOTH THE PRIMARY RIDER OF THE
BICYCLE AS WELL AS THE PASSENGER ON THE COMPANION BIKE SEAT.
The correct helmet should:
•

Be comfortable

•

Have good ventilation

•

Fit correctly

•

Cover the forehead

Always wear a properly fitted helmet which covers the forehead when
riding your Companion Bike Seat. Many states require specific safety
devices. It is your responsibility to familiarize yourself with the
laws of the state where you ride and to comply with all applicable
laws, including properly equipping yourself, your passenger, and your
bike as the law requires. Reflectors are important safety devices
which are designed as an integral part of your bicycle and of your
Companion Bike Seat. Federal regulations require every bicycle (over
16”) to be equipped with front, rear, wheel, and pedal reflectors.
These reflectors are designed to pick up and reflect street lights and
car lights in a way that helps you to be seen and recognized as a
moving bicyclist. Check reflectors and their mounting brackets
regularly to make sure they are clean, straight, unbroken and securely
mounted.

Choosing Riding Clothing and Protective Gear
When choosing to ride a Companion Bike Seat, the passenger should
always consider the clothing they will wear. Any loose clothing parts
or strings can get caught in a bicycle’s moving parts and cause an
accident. Be sure there are no loose cords, strings, over-sized cuffs
or pant legs. Loose pants should be tied or tucked into a sock. A leg
band is often used to keep pants from getting caught in the chain of
the bicycle. Be sure shoelaces are tied tightly, and do not hang out
or dangle.
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Dress for the weather keeping in mind that when riding your Companion
Bike Seat, the wind can be colder than just walking or standing.
Reflective clothing is always recommended as well. Avoid wearing all
black, or dark clothes. A brightly colored jacket or shirt is a great
way to help motorists and others see you.
Choose to wear protective gear is the riders, passengers, or parents
responsibility and is highly recommended. Protective gear is available
to cover knees and elbows, backs and shoulders and more. Use of
protective gear can greatly reduce injuries while riding. If
protective gear is worn, be sure that it does not interfere with
steering, braking and pedaling. Know your own abilities, and do not
ride beyond them.

Reflectors
Periodically, inspect all reflectors, brackets, and mounting hardware
for signs of wear or damage. Replace immediately if damage is found.
Rear reflectors should be mounted so that they are within 5 degrees of
vertical (when looking at them from the side of the bike, while the
bike is on level ground) and should aim straight back (when viewed
from above).

COMPANION BIKE SEAT RIDING SAFETY
Special Note: Even though you are a passenger, you should be as alert
as or more than the driver. Be alert, be aware, and anticipate fast
stops and sudden turns based on what you see around you. Doing so will
help to prevent unnecessary accidents and/or injuries.
It is customary to get on or off the Companion Bike Seat from the left
side (as a passenger). Always wait for the rider to tell you it’s okay
to mount or dismount. If you start to climb on (or off) when the rider
does not expect it, the sudden motion of the bicycle will be
disconcerting. You could even knock the bicycle (and the rider) over.
Recommended method of getting on to the Companion Bike Seat: extend
your right leg over the seat, then slide gently up onto the seat. Put
your feet on the foot pegs and you are on-board.
Minors over the age of thirteen may want to start by putting their
foot onto the left foot peg first. Make sure the rider has their feet
planted firmly on the ground before doing so. You must keep your body
low and lean over the bicycle as much as possible while you get on, to
help the rider keep the bicycle balanced. To dismount, simply reverse
the above process.
Once you are on the Companion Bike Seat, plant your feet firmly on the
foot pegs and keep them there. You do NOT want to bring your feet into
contact with the rear wheel or drive chain. Never attempt to help the

rider hold the bicycle upright when it’s stopped. Keep your feet safe
by keeping them on the foot pegs at all times.
Place your hands on the rider’s hips. This is the best way to hold on
to the rider, and it keeps you in touch with the rider’s movements.
Keep your weight centered over the bicycle. Try not to move around any
more than is necessary, particularly when the bicycle is stopped or
moving slowly, as it affects the balance of the bicycle.
Bicycles turn by leaning (banking like an airplane), not by steering
like a car. Don’t be alarmed when the bicycle leans over to go around
a corner. To position yourself perfectly for a turn, just look over
the rider’s shoulder in the direction of the turn. (If the bicycle is
turning right, look over the rider’s right shoulder; if it is turning
left, look over the rider’s left shoulder.) You don’t have to do
anything else; looking naturally over the rider’s inside shoulder will
naturally put your weight right where it belongs in a turn. Keep your
body in line with the rider’s body to prevent the bicycle from leaning
more than the rider intends. Never lean out of a turn; you could cause
an accident that way.
When the rider puts on the brakes, it causes a forward weight
transfer. If the rider is forced to break hard, this forward weight
transfer is very apparent; you will be forced against the rider and
you will start to slide forward on the Companion Bike Seat. In the
event that this occurs, try to keep back, away from the rider. Resist
sliding forward by pressing your feet against the foot pegs, using
your thigh muscles to control your position on the seat. If you slide
forward, you may force the rider forward, potentially reducing the
rider’s control over the bicycle.
You can be an active participant in the ride by staying alert and
being prepared. Help the rider look for potential danger, and be
prepared to hang on and hold yourself back if you anticipate a need
for sudden braking. Likewise, if the rider is forced to swerve the
bicycle to avoid a hazard in the road, you need to be prepared for the
sudden lean and change of direction.
As a rider, when you are carrying a passenger on your bike using your
Companion Bike Seat, you’ll need to make some adjustments to your
riding. A passenger’s extra weight will substantially affect your
bicycle’s handling characteristics. To help compensate for this
difference, remember the following tips:
•

Allow more time and space than you normally would

•

Be cautious when turning corners

•

Brake sooner than normal when carrying a passenger

•

The heavier the passenger, the longer it will take to turn, slow
down, or speed up

•

Always adhere to speed limits and local traffic and biking laws,
with or without a passenger on your Companion Bike Seat
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•

The bicycle should be securely braced before the passenger mounts

GENERAL RULES FOR SAFE BICYCLE RIDING
WHEN RIDING, OBEY THE SAME ROAD LAWS AS ALL OTHER ROAD VEHICLES,
INCLUDING GIVING WAY TO PEDESTRIANS, AND STOPPING AT RED LIGHTS AND
STOP SIGNS. FOR FURTHER INFORMATION, CONTACT THE ROAD TRAFFIC
AUTHORITY IN YOUR STATE.
•

Ride predictably and in a straight line. Never ride against
traffic.

•

Use correct hand signals to indicate turning or stopping. Ride
defensively. To other road users, you may be hard to see.

•

Concentrate on the path ahead. Avoid pot holes, gravel, wet road
markings, oil, curbs, speed bumps, drain grates, and other
obstacles.

•

Cross train tracks at a 90 degree angle or walk your bicycle
across.

•

Expect the unexpected such as opening car doors or cars backing
out of concealed driveways.

•

Be extra careful at intersections and when preparing to pass
other vehicles.

•

Familiarize yourself with all the bicycle’s features and the
features of your Companion Bike Seat.

•

If you are wearing loose pants, use leg clips or elastic bands to
prevent them from being caught in the chain.

•

Both the rider and the passenger should always wear proper riding
attire and avoid open toe shoes.

•

Don’t carry packages or passengers that will interfere with your
visibility or control of the bicycle.

•

Don’t use items that may restrict your hearing.

•

Do not lock up the brakes. When braking, always apply the rear
brake first, then the front. The front brake is more powerful and
if it is not correctly applied, you may lose control and fall.

•

Maintain a comfortable stopping distance from all other riders,
vehicles and objects.

•

Safe braking distances and forces are subject to the prevailing
weather conditions.

Wet Weather
In wet weather you need to take extra care.
•

Brake earlier, you will take a longer distance to stop.

•

Decrease your riding speed, avoid sudden braking and take corners
with additional caution.

•

Be more visible on the road.

•

Wear reflective clothing and use safety lights.

•

Pot holes and slippery surfaces such as line markings and train
tracks all become more hazardous when wet.

Night Riding
IT IS NOT RECOMMENDED TO RIDE AT NIGHT
Check your local laws regarding night riding; many areas require the
use of lights for night riding in addition to a full set of CPSC
compatible reflectors.
•

Ensure bicycle and Companion Bike Seat are equipped with a full
set of correctly positioned and clean reflectors.

•

Use a properly functioning lighting set comprising of a white
front lamp and a red rear lamp.

•

If using battery powered lights, make sure batteries are well
charged.

•

Some rear lights available have a flashing mechanism which
enhances visibility.

•

Wear reflective and light colored clothing.

•

Ride at night only if necessary. Slow down and use familiar roads
with street lighting, if possible.

Rules for Minors Thirteen and Older
COMPANION BIKE SEATS ARE NOT INTENDED FOR CHILDREN 12 AND UNDER
TO AVOID ACCIDENTS, TEACH MINORS GOOD RIDING SKILLS WITH AN EMPHASIS
ON SAFETY. MINORS SHOULD ALWAYS BE SUPERVISED BY AN ADULT.
•

Many states require that minors wear a helmet while riding or a
passenger on a bicycle. Always wear a properly fitted helmet.

•

Do not play in driveways or the road.

•

Do not ride on busy streets.

•

Do not ride at night.

•

Obey all traffic laws, especially stop signs and red lights.

•

Be aware of other road vehicles behind and nearby.

•

Before entering a street: Stop, look left, right, and left again
for traffic. If there’s no traffic, proceed onto the roadway.
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•

If riding downhill, be extra careful. Slow down using brakes and
maintain control of the steering.

•

As a rider, never take your hands off of the handlebars, or your
feet off of the pedals when riding downhill.

•

As a passenger on your Companion Bike Seat, never take feet off
of the foot pegs when riding downhill.

The Consumer Protection Safety Commission advises that the riding of a
small wheel diameter bicycle at excessive speeds can lead to
instability and is not recommended. Minors should be made aware of all
possible riding hazards and correct riding behavior before they begin
riding on the roadway.

Security
Make sure and lock your bicycle up at all times while you are out and
about. Keep in mind that simply locking up your bicycle will not
protect from theft of your Companion Bike Seat. If you are locking up
both wheels on your bicycle when parking, consider looping your
bicycle chain around the Companion Bike Seat frame as well, for
greater security.

3. INSTALLATION OF YOUR COMPANION BIKE SEAT
Starting from a non-quick-release, solid rear axle.

You may require a longer, reinforced hub (sold-separately) to install
foot pegs on your bicycle. Please consult with your local bicycle shop
if you are unsure on how to install a new hub on your bicycle.

a) Installing Foot Pegs
b) Installing Seat-Post Clamp
c) Installing your Companion Bike Seat
d) Adjusting your Companion Bike Seat
e) Opening and Closing the Stash-box

Installing Foot Pegs:
1. Remove axle nuts holding rear wheel.

2. Fit foot pegs over axle thread. Thread axle nuts onto rear axle
inside each foot peg.
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Installing Seat-Post Clamp:
1. Remove seat and seat-post from bicycle.

2. Slide the Companion Bike Seat seat-post clamp onto the seat post
and re-install the bicycle seat and seat-post.

Installing your Companion Bike Seat:
1. Remove foot peg clamps from the Companion Bike Seat.

2. Position the Companion Bike Seat frame so that its resting on the
foot pegs with the turnbuckle facing the seat of the bicycle.
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3. Attach one end of the turnbuckle to the front of the Companion
Bike Seat frame. There are two eyelets on the front of the
Companion Bike Seat frame to attach the turnbuckle to.

Attach the loose end of the turnbuckle to the Companion Bike Seat
seat-post-clamp and tighten.

4. Attach both foot peg clamps using the included screws.

You’re almost done!

Adjusting your Companion Bike Seat:
1. Spin the turnbuckle to tighten or loosen until the Companion seat
cushion is parallel to the ground.

2. Tighten nuts on both sides of the turnbuckle to lock the
turnbuckle in place.
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Opening and Closing the Stash-box:
1. Insert the key into the lock.

2. Twist to release the lock until the button pops out. The stashbox is now unlocked and can be opened.
3. Simply depress the button in order to lock the stash-box again.

4. MAINTENANCE OF YOUR COMPANION BIKE SEAT

Basic Maintenance
The following will help you maintain your Companion Bike Seat for
years of enjoyable riding.
Cleaning: Wipe with a damp, non-abrasive cloth (warm water with pH
neutral detergent solution). Surfaces should be thoroughly rinsed
after cleaning to remove all residues. Dry using a soft cloth. All
surfaces should be cleaned using a soft cloth.
Store your Companion Bike Seat (and your bicycle) under shelter. Avoid
leaving it in the rain or exposed to corrosive materials.
Riding on the beach or in coastal areas exposes your Companion Bike
Seat to salt which is very corrosive. Wash your Companion Bike Seat
frequently.
If paint has become scratched or chipped to the metal, use touch up
paint to prevent rust. Clear nail polish can also be used as a
preventative measure.
Regularly tighten components and make adjustments as required.

Storage
Keep your Companion Bike Seat (and your bicycle) in a dry location
away from the weather and the sun.
Ultraviolet rays may cause paint and/or cushion to fade.
Please note that your Companion Bike Seat warranty does not cover
paint damage, rust, corrosion, dry rot, or theft.

Tire Inflation
It is important to make sure that both tires on your bicycle are
inflated to the proper pressure as marked on the tires’ sidewalls
before riding with a passenger on your Companion Bike Seat. We
recommend that you check your bicycle’s tire pressure every time you
plan on riding with a passenger on your Companion Bike Seat.
Never inflate a tire beyond the maximum pressure marked on the tire’s
sidewall. Exceeding the recommended pressure may blow the tire off of
the rim, which could cause damage to the rider, the passenger, and any
bystanders.
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Reflectors
Your Companion Bike Seat is supplied with two rear (red) reflectors.
These are an important safety and legal requirement, and should remain
securely fitted and in good, clean conditions at all times.
Periodically inspect the rear reflectors for signs of wear or damage.
Replace immediately if damage is found. Rear reflectors should be
adjusted to within 5 degrees of vertical. This is measured by looking
at the bicycle from the side while it is on flat ground. If the
reflector is out of line, adjust as necessary and be sure all
fasteners are tight. Since the reflector is securely fastened to the
Companion Bike Seat frame, the reflector height is adjusted by making
sure the seat frame is level, using the turn-buckle attachment, see
section 3 (Installation of your Companion Bike Seat) for more detailed
instructions.

5. WARRANTY
Product Registration
Please visit our website and register online at
www.thebikeseat.com/warranty.html or submit the following information
to us by mail to our mailing address below.
* Please retain your sales receipt for any possible warranty claims.
•

Your Name:

•

Address:

•

Email Address:

•

Date Purchased:

•

Place of Purchase:

•

Serial Number:

•

Bicycle Make & Model (optional):

Mail to:
Companion Bike Seats
Attn: Product Registration
60 29th St. # 663
San Francisco, CA 94110
Or by email: registration[at]thebikeseat.com

Limited Warranty and Policy on Replacement Procedures and
Responsibilities
Your purchase includes the following warranty which is in lieu of all
other express warranties. This warranty is extended only to the
initial consumer purchaser. The following warranty is void without
valid registration of product purchase (see ‘Product Registration’
above).
Frame: Steel frames are guaranteed against faulty materials and
workmanship for as long as the initial consumer purchaser has the
Companion Bike Seat, subject to the condition of the warranty listed
below. If frame failure should occur due to faulty materials or
workmanship during the guarantee period, the frame will be replaced.
For frame replacement under this Limited Warranty, contact us, stating
the nature of the failure, serial number, date received and the place
of purchase, to the address given on this page. Frame must be returned
for inspection at customer’s expense. Please note, a lifetime warranty
on your frame does not guarantee that the product will last forever.
The length of the useful life cycle will vary depending on the riding
conditions and the care the Bike Seat receives. Competition, jumping,
mountain biking, downhill racing, trick riding, trial riding, riding
in severe conditions or climates, riding with heavy loads (exceeding
the maximum load capacity stated for Companion Bike Seats in this
document) or any other non-standard use can substantially shorten the
useful product life cycle. Any one or a combination of these
conditions may result in an unpredictable failure that is not covered
by this warranty.
Cushion: Companion Bike Seat cushions are warranted against defective
materials and workmanship for a period of 90 days from the date of
purchase by the initial consumer purchaser, subject to the Terms and
Conditions of the warranty listed below. This warranty does not cover
normal wear and tear, damage from misuse or abuse, rips and tears,
etc.
Parts: All other parts of the unit are warranted against defective
materials and workmanship for a period of 1 year from the date of
purchase by the initial consumer purchaser, subject to the Terms and
Conditions of the warranty herein. If failure of any part should occur
due to faulty materials or workmanship during the warranty period, the
part will be replaced. All warranty claims must be submitted to the
address above and must be shipped prepaid and accompanied by proof of
purchase. Any other warranty claims not included in this statement are
void. This especially includes installation, assembly, and disassembly
costs. This warranty does not cover paint damage, rust, or any
modifications made to the Companion Bike Seat. The warranty does not
cover normal wear and tear, improper assembly or maintenance, or
installation of parts or accessories. The warranty does not apply to
damage or failure due to accident, abuse, misuse, neglect, or theft.
Claims involving these issues will not be honored.
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Conditions of Warranty
1. Your Companion Bike Seat has been designed for general
transportation and recreational use, but has not been designed to
withstand abuse associated with mountain biking, stunting, or
jumping.
Companion Bike Seats are intended to be ridden on paved roads
only. They are not designed for mountain biking or off-road use.
The bicycle should not be taken off-road while there is a
passenger on the Companion Bike Seat.
2. The warranties contained herein apply only when purchase of the
product is from an authorized dealer and is for personal or
household use, but not when the sale or any resale is for
commercial use.
3. This warranty is not transferable. This warranty ceases when you
rent, sell, or give away the Companion Bike Seat, ride with more
than one person on the Companion Bike Seat, or use the bicycle in
any way described above as outside of the standard use
conditions.
4. Companion Bike Seat is designed to allow for one passenger to
ride (in addition to the rider) on a bicycle. It is not designed
to safely allow multiple passengers to ride on the Companion Bike
Seat.
5. This warranty does not cover damage due to prolonged exposure to
water (for example, leaving your bike seat outside in the rain
overnight), ordinary wear and tear, or anything you break
accidentally or deliberately.
6. It is the responsibility of the individual consumer purchaser to
assure that all parts included are properly installed, all
functional parts are adjusted properly, and subsequent normal
maintenance services and adjustments necessary to ensure safe
operation are properly made. This warranty does not apply to
damage due to improper installation of parts or failure to
properly maintain or adjust the bicycle.
7. This warranty ceases if any alterations or modifications of any
kind are made to the Companion Bike Seat.
8. Valid Product Registration is required for warranty claim to be
honored. Please see above for Product Registration process.

LIMITATION OF LIABILITY
EXCEPT FOR THE LIMITED EXPRESS WARRANTY STATED HEREIN, COMPANION BIKE
SEAT, LLC DISCLAIMS ALL OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. COMPANION BIKE SEAT, LLC WILL NOT BE LIABLE
FOR ANY LOSS OR DAMAGE, INCLUDING ACCIDENTAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND, WHETHER BASED ON CONTRACT,
WARRANTY, NEGLIGENCE, PRODUCT LIABILITY, OR ANY OTHER THEORY, AND
ARISING IN CONNECTION WITH THE SALE, USE, MISUSE, OR REPAIR OF THIS
PRODUCT. IN THE UNLIKELY EVENT OF FAILURE OF THIS PRODUCT TO CONFORM
TO THIS WARRANTY DURING THE WARRANTY PERIOD YOU MUST RETURN THIS
PRODUCT TO: COMPANION BIKE SEAT, 60 29TH ST. #663, SAN FRANCISCO, CA
94110, AT YOUR EXPENSE, UNLESS OTHERWISE APPROVED BY US IN ADVANCE.
COMPANION BIKE SEAT, LLC WILL REPAIR OR REPLACE, AT ITS OWN OPTION,
THE PRODUCT OR ANY COVERED PART, EXCEPT THAT THIS WARRANTY DOES NOT
COVER DAMAGE CAUSED BY ACCIDENT, OR REPAIRS OR ATTEMPTED REPAIRS BY
ANY PERSON NOT AUTHORIZED BY COMPANION BIKE SEAT, LLC OR BY VANDALISM,
MISUSE, ABUSE, OR ALTERATION.

NOTICE: Companion Bike Seat specifications subject to change without
notice.
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